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CONDICIONES GENERALES POR EL ALQUILER Y RESERVA 

Customers will have to present the corresponding nautical qualification, according to the 
chosen boat, together with their ID or passport and provide a credit card for the rental deposit. 

To formalize the reservation they will have to pay 50% of the total rental amount (non-
refundable). In cases of heavy rain or rough sea conditions, also confirmed by our company, 
the client will have the option of choosing another business day for their rental depending on 
the availability of boats. 

The remaining 50% will be paid upon taking possession of the boat, together with the damage 
and fuel deposit (which will depend on the boat). Reservations and contracts can be 
formalized through the website or by email.  

Cancellations: if the client has paid the full amount, the amounts will only be returned in the 
event of a breakdown of the boat, which is not attributable to the client. 

Deposit: The client will have to deposit a deposit to cover any damage, loss of objects or delay 
in the delivery of the boat. However, if the amount resulting from the above-mentioned cases 
is higher than the deposit, the client is obliged to pay the difference. The deposit will be 
returned to the client once the condition of the boat has been checked. 

 
Number of passengers: Only the number of people authorized for the rented boat can be 
boarded, and the lessor is exempt from all liability if the lessee fails to comply with the 
authorization. 

Supplies: The costs of fuel supply are the responsibility of the client. Upon check-in, the client 
will make a prepayment for the fuel to be used, which will vary depending on the boat. At the 
end of the rental, the fuel used will be charged. 

Insurance: The mandatory insurance is included in the rental price. 

 
Deliveries and collections: The boats will be delivered to the Club Nàutic Port d’Aro harbour. 
Deliveries will be from 9 to 11 am and collections from 5 to 6.30 pm. We would appreciate 
punctuality and if you would like to let us know if you wish to arrive outside of these times. We 
will always ask for an approximate arrival time so that we can assist you in the best way 
possible. 

When we deliver the boat, we will provide you with the necessary safety equipment. We will 
explain how the boat works and do not hesitate to ask any questions you may have. 
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The Company is not responsible for adverse weather conditions during the days of your rental. 
You can check the weather forecast, among other sites, on the meteocat, windfinder, 
windguru portals… 

The company is not responsible for any damage or loss of personal items that clients may 
suffer during their rental. 
 
In the event of a breakdown or mechanical problem, they must only call our technical service 
and our mechanics will assist them as quickly as possible. In the event that the problem cannot 
be solved in a reasonable time, a boat with similar characteristics will be provided to the 
extent possible. 
 
PROHIBITIONS: It is strictly prohibited: 
1- To take on board weapons and narcotics. 
2- To subcontract the boat. 
3- To transport goods and paying passengers, commercial fishing or to participate in regattas. 
4- Any other activity prohibited by law or by environmental regulations. 
5- To moor to a buoy, if it is not monitored and authorized by the General Directorate of the 
Navy. 
6- To stop the boat on the beach or access it, if not through an authorized channel. 
7- To drive without the corresponding navigation license. 
8- Driving under the influence of alcohol or drugs. 
 
* Responsibilities: In the event of non-compliance with the rules established by Customs and 
the Navy, the only party responsible before the law will be the contracting party. Negligence in 
the use of the boat, in violation of current legislation, will be grounds for immediately 
invalidating the contract, with the amounts paid as compensation remaining in favor of the 
company INNOVATOOL EXPORT SLU. 
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